


Burgunay

. Small business owner

. | need to do blogging, | need to focus on inbound, |
need SEO

- Hire copywriters

. | still pay and have to edit/rewrite anyway

. Can’t afford to pay nor coordinate sr. copywriters

. Certainly can't afford a good quality “all in one”
agency

- So, | didn't
. Until ChatGPT
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CALENDAR IS A TEAM SPORT




Demonstrations

* General Run
* Unsafe User Input (Unsafe: anything to do with soccer!)
* Unsafe LLM generations

* Correcting possible unsafe LLM generations
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"Unsafe” User Input

A bit overzealous

Draft a Plan ...

Who are your ideal customers? Your target Audience? (Required)

sports fans in europe [j

Pz
In what geographical areas do you offer your product or service?

(optional)

Tell us about your p

In summary, what does your sol
characters max)

Draft a Plan ...

Who are your ideal customers? Your target Audience? (Required)

sports fans B

z
In what geographical areas do you offer your product or service?

(optional)
z

Tell us about your product or service

In summary, what does your solution do? (Required, 400
characters max)

Describe in details, what your soll

Who are your direct competitors

"Failed to generate response, please try

again. Details: Safeguard check failed for

your request as it contained unsafe content Describe in details, what your solution does?

Reason: ['C2 - Soccer-Related Content’]"

Who are your direct competitors? (Optional)

"Failed to generate response, please try  *
again. Details: Safeguard check failed for
your request as it contained unsafe content.

Reason: ['C2 - Soccer-Related Content?" € previous -> Next
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Detecting "Unsafe” LLM Output

Draft a Plan ...

Who are your ideal customers? Your target Audience? (Required)

ball sports in europe [:]

bz
In what geographical areas do you offer your product or service?

(optional)

4

Tell us about your product or service

In summary, what does your solution do? (Required, 400
characters max)

Describe in details, what your solution does?

Who are your direct competitors? (Optional)

"Failed to generate response, please try
again. Details: Safeguard check failed for
LLMs response as it contained unsafe

content. Reason: ['C2 - Soccer-Related
Content?" € previous -> Next
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orrecting "Unsafe” LLM Output

Draft a Plan ...

Who are your ideal customers? Your target Audience? (Required)

ball sports in europe [:]

bz
In what geographical areas do you offer your product or service?

(optional)

4

Tell us about your product or service

In summary, what does your solution do? (Required, 400
characters max)

Describe in details, what your solution does?

Who are your direct competitors? (Optional)

"Failed to generate response, please try
again. Details: Safeguard check failed for
LLMs response as it contained unsafe

content. Reason: ['C2 - Soccer-Related
Content?" € previous -> Next

Integral Software © 2024



tText

text

Tech Discussion

[

§ LloamaGuard

_

\

J

Sofe
> {

Unsafe, Category O

/‘”°

L

mo\‘tch‘mg

\_

(Check tText \

Cod:egon/ Def'n
7

\

yes

——

",
N Ve
/

> 1

Sofe

Unso\@e,, Cocte,goﬁ/ 02, 0¥, cia)



Tech Discussion

* Complex (LlamaGuard) vs Modular approach

. Pure-LLM vs Composite Solution

* More Open vs Closed-Source

* Customization with ease

. OpenAl Moderations APl: common unsafe topics (violence, hate, etc)

. LlamaGuard: customizable, but more complex to deploy, and we found less reliable.
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See You Around [

* Connect with and follow me @sojoodi on X and Sahand Sojoodi on LinkedIn.

° If you

° build Intelligent Systems

* with Al

* in Toronto

* please connect with me.
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